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IN THE COURT OF COMMON PLEAS
CIVIL DIVISION
CUYAHOGA COUNTY, OHIO

OHIO SERVICES - CLE, LLC
dba JANI-KING OF CLEVELAND
9075 Town Centre Drive, Suite 200
Broadview Heights, OH 44147

CASE NO.

JUDGE

)
)
)
)
)
Plaintiff, )
v. ) COMPLAINT FOR MONEY DAMAGES

)

)

)

)

)

)

NORTHEAST OHIO NEIGHBORHOOD
HEALTH SERVICES INC.

% WILLIE F. AUSTIN

STATUTORY AGENT

4800 Payne Ave.

Cleveland, OH 44103

Defendant.

COUNT1
BREACH OF CONTRACT

1. At all times material, Ohio Services — CLE, LLC dba Jani-King of Cleveland
(hereinafter designated “Jani King™) was an entity in good standing and authorized to engage
in commerce within the State of Ohio.

2. On or about April 19, 2022, Plaintiff entered into a contract with
NORTHEAST OHIO NEIGHBORHOOD HEALTH SERVICES, INC. (hereinafter
designated “NEON™), a copy of which, consisting of twelve (12) pages, a copy of which is

marked and attached hereto as Plaintiff’s Exhibit “A.”
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3. At all times material, operated cleaning service in the State of Ohio, and its
staff, at the request of NEON, and on its behalf, was to perform cleaning services for eight
(8) NEON facilities. In consideration for such services, Jani King was to be compensated by
NEON at the set rate of Fifty Five Thousand Nine Hundred Fifty Four Dollars and Twenty
Nine Cents. ($55,954.29) per month including applicable tax.

4, The contract between Jani King and NEON provides, pursuant to Paragraph
2.5, that in the event payment for services is not received within thirty (30) days from the
date such payment is due, Jani-King may suspend services to NEON until such payment is
received.

5. On or about November 15, 2024, Jani-King contacted NEON regarding
overdue invoices in the amount of One Hundred Eighty One Thousand Six Hundred Eighty
Two Dollars and Eleven Cents ($181,682.11). Although Jani King informed NEON that
payment must be received immediately in order to avoid suspension of services and to avoid
legal action, NEON failed to make the required payment and on December 3, 2024, Jani
King terminated cleaning services to NEON pursuant to the terms of the contract.

6. Pursuant to the terms of the service contract of employment, NEON owes Jani
King the sum of One Hundred Eighty One Thousand Six Hundred Eighty Two Dollars and
Eleven Cents ($181,682.11) for services already rendered.

7. Additionally, there remains due and owing to the Jani King by NEON for
breach of contract the sum of Two Hundred Eighty Six Thousand Five Hundred Three
Dollars and Nine Cents ($286,503.09) for a total of Four Hundred Sixty Eight Thousand One

Hundred Eighty Five Dollars and Twenty Cents ($486,185.29) plus statutory interest.
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8. Additionally, pursuant to Section 5.1 of the contract of employment, Jani King
is entitled to all associated costs of recovering the sum owed as a result of the breach of
contract, including court costs, reasonable attorney’s fees, administrative fees and damages.

COUNT 11
FRAUDULENT MISREPRESENTATION

9. Jani King incorporates herein as if fully rewritten paragraphs 1 through 8.

10. Jani King, in good faith, reasonably relied on representations by NEON that it
would pay Jani King for all services performed. Jani King, to its detriment, and in reliance
upon such representations of NEON, forewent other employment opportunities and
concentrated its efforts in NEON’s behalf, thereby losing other income and, at time,
impinging on the conduct of its day to day business.

11.  Asadirect and proximate result of NEON’s misrepresentations, Jani King has
suffered damages in the sum of Four Hundred Sixty Eight Thousand One Hundred Eighty
Five Dollars and Twenty Cents ($486,185.29) plus statutory interest and additional costs and
fees pursuant to Section 5.1 of the parties’ contract.

COUNT 111
UNJUST ENRICHMENT
12.  Jani King incorporates herein as if fully rewritten paragraphs 1 through 11.

13.  In the alternative, Jani King conferred a benefit on NEON in the form of performing
Cleaning services at each individual NEON location.

14. NEON knew that Jani King conferred a benefit on them, and in some instances paid

Jani King directly for said benefit.
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15.  NEON would be unjustly enriched if they do not pay Jani King for those cleaning
services already rendered in the amount of One Hundred Eighty One Thousand Six Hundred Eighty
Two Dollars and Eleven Cents ($181,682.11).

WHEREFORE, Jani King demands judgment against NEON in the amount of Four
Hundred Sixty Eight Thousand One Hundred Eighty Five Dollars and Twenty Cents
(3486,185.29) plus statutory interest on Counts I and II of its Complaint; and for
compensatory damages in the amount of One Hundred Eighty One Thousand Six Hundred
Eighty Two Dollars and Eleven Cents ($181,682.11) on Count III of its Complaint plus

attorney fees and costs herein.

Respectfully submitted, Respectfully submitted,

/s/ Annette C. Trivelli [s/ Casey P O’Brien

Annette C. Trivelli (0042744) CASEY P. O’BRIEN, (0072378)
Attorney for Plaintiff IBOLD & O’BRIEN
9801 Bright Water Dr. Attorney for Plaintiff
Englewood, FL 34223 401 South Street
(440)-247-7822/(888) 305-0725 Fax Chardon, Ohio 44024
annette@trivellilaw.com 440-285-3511

casey@iboldobrien.com
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JANI-KING® MAINTENANCE AGREEMENT

This Maintenance Agu@ept ("Agreement”) is made o5 of the Effective Date below by and between Ohlo Services CLE, LLC D/B/A Jani-
King of Cleveland (“Jani-King") and NORTHEAST OHIO NEIGHBORHOOD HEALTH SERVICES, INC.(8 Locations) ("Clienl").

1. PERFORMANCE OF SERVICES

. 1. Performance of the services (as described herein) shall begin the Qh’ day of M&J , 2022 (“Effective Date™)
1.2, The initial term of this Agreement shall be for one (1) year from the Effective Date. {

13. Jani-King will provide or cause a Jeni-King franchisce(s) to provide the services described in Exhibit A, attached hercto and
incorporated hercin as part of this Agreement (“Services™} to the "Named Arcas® which are defined in Exhibit A-

1.4. The Services shall be performed at the location(s) listed on Exhibit A.

1.5. Joni-King agrees to provide the Service to the Named Areas AS LISTED IN THE PRICING SCHEDULE:

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

1.6. Jeni-King or its authorized Jani-King Franchise Owner agrees to fumish all cquipment and tools necessary to provide the Services.

1.7. Client warrants that the Named Areas are free of asbestos and other hazardous materials or, altematively, Client is to provide written
correspondence to Jani-King and its authorized franchisc owner detailing any and all location(s) of asbestos and other hazardous materials..
Client hereby agrees to hold Jani-King and its authorized franchise owners harmless from any liability resulting from sny Jani-King
persannel'’s expasure to hazardous or harmful materials located in the Named Areas,

2, PAYMENT OF SERVICES

2.1. Client agreces to pay to Jani-King each month the total minimum sum stated in the Pricing Schedule, attached hereto as Exhibit A, on or
before the last day of each month the Services are rendered. Client also agrecs to pay for any charges relating to an Initial Clean Option
and any authorized additional cleans options, as described in Exhibit A, and any sales or use tax levied by a taxing authority on the value of
the Services or supplies purchased on behalf of Client as agreed to. Clicnt e ni-King shall only be
i id and properly credited v vered ta the add; isted on the jnvoi as otherwise a o by the part}
2.2. Credits for holidays were pre-determined and given as part of the monthly charge herein, and no other adjustments will be made for
those holidays. All other credits must be agreed to in writing prior to the subsequent month’s payment due date,
2.3, From time fo time, us the parties may agree, the monthly charge o be paid by Clieat may be increased or decroased to reflect an
increase or decrease in the area of space serviced and the kind, amount, or frequency of the Service, or mutually agréed upon chenges. Any
modifications will only be binding if in writing and slgned by both parties. In the event u mutual agreement relating to frequency of
service, type of service, spoce serviced, or amount to be paid connot be reached, the frequency of service, type of service, space scrviced or
amount to be paid shall remain unchanged.
2.4, 1t is expressly agreed that the total minimum sum stated in the Pricing Schedule may be increased (1) annually by Jani-King by a
percentage amount not to exceed the snnual increase of the Consumer Price Index as most recently published in the Wall Strect Joumnal, or
(ii) by Jani-King at any time in the cvent of an increase in any applicable federal, state, or local minimum wage, living wage, or other wage
required by law, jn an amount necessary to comply with such an increase.
2.5. In the event payment for Services is not received within thirty (30) days from the date such payment is due, Jani-King may (1) suspend
Services to Client until such time Client has paid for all services rendered to date or (2) terminate the Agreement Suspension of services by
Jani-King under this Section shall not degrive Jani-King of any of its remedies or actions against Client for past or future payments due
under this Agreement, nor shall the bringing of any action for payment of services or other rights contained herein be construed as a waiver
of any Jani-King rights. Jani-King also reserves the right to cease providing services on trade credit and require that payments be made in
advance if it deems Client to be a credit risk.
2.6. If floor care is built into the monthly contract billing amount and is to be done on a monthly, quarterly, bi-annual, or annual basis, that
same amount of time must pass before the work will be completed.
2.7. In the event of a natural disaster and/or national emergency, Jani-King will temporarily suspend Client’s account, at Clienl's request,
for up to thirty (30) days. Any payments made following sald suspension will dutomatically be applicd to the previous month’s billing and
services. If Client clects to temporarily suspend its account, Client may not terminate its account without cause during said suspension. All
other paragraphs of this Agreement otherwise apply during the temporary suspension.

3. INDEPENDENT BUSINESS RELATIONSHIP

3.1. The authorized Jani-King franchise owner designated for this Agreement will select, hire, and designate all personnel to perform the

services,
3.2. Jani-King and all authorized representatives are not employees of Client but arc independent contractors. Al Jani—l?ingl authorized
franchise owners and the employces of the franchise owner will_n vi ion or coverage ent's Workers'

Compensation Insurance and no withholding of Social Security, Federal or State Income Tax or other deductions shall be made from the

Elocfums sgfced (o bapaid 19 Jani-ing horin, (hs gamo neing Ot PRITSTREN 3959358 ) cLmiss
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3.3. Clicnt agrecs that during the term of this Agreement, and within one hundred and cighty (180) days after termination, that Client will
not employ or engage as a contractor, any employees, agents, representatives, franchisces, or representatives of franchisees of Jani-King
without the express written consent of Jani-King. Jani-King agrees that during the term of this Agreement and within onc hurdred and
cighty (180) days aftcr termination, it will not employ or engage as a contractor, any employees, agents or representatives of Cticat without
the express writtc? consent of Client. If Client breaches this Section, Jani-King may recover liquid damages in the amount of $500.00 per
cmployee. :l'hc Client’s payment of the liquidated damages hereunder is the Client’s sole liability and entire obligation under this Scction
and {ani-ng's exclusive remedy for Client’s breach of this Scction, but does not limit or waive Client's liabllity under any other Section
of tll_ls Agrecment. Jani-King may recover all reasonable attorney’s fees, administrative fees, court costs, lost profits, iucidental damages,
spccl:.xal lt,ilarxlmgcs. conscquential damages, damages or losses for tortious interference, in addition to all other remedics hereunder end under
applicable law.

34, (;licnt warrants that NORTHEAST OHIO NEIGHBORHOOD HEALTH SERVICES, INC. is a valid (Corporation, LLC, etc.) in great
standing in the State of Ohto, holding Charter No. 359442

4. RENEWAL AND TERMINATION

4.1. This Agreement shall be automatically extended and rencwed for additional one (1) year terms on the same terms and conditions, set
forth h?rcln. unless either party shall give written notice, as described herein, of termination at least ninety (90) days prior to the scheduied
explration date. Jani-King shall be compensated in accordance with the terms of this Agreement for Services performed to the effective
datc of such termination. Notwithstanding enything in this Agreement to the contrary, this Agreement may only be terminated for non-
performance as set out below,

4.2. Non-performance is defined as the material failure to perform any act required under this Agreement. Before any termination for non-
performance is effective, the terminating party must follow the following procedure: (1) provids the other party written notice, as described
hercin, specifying in detail the nature of any defect or failure in performance and including copies of all applicable supporting documentary
evidence of material non-pesformance; (2) upon receipt of notice of non-performance, the non-terminating party shall have thisty (30) days
in which to cure the material defect in performance (the “Cure Period™); (3) in the event the material defect is not satisfactorily cured
within the Cure Period, the terminating party shall then provide wrliten notification to the non-terminating party of the fallurc to
satisfactorily cure the defect; (4) in the event the second notice is not received within five (5) days from the end of the Cure Period, all
deficiencies will be deemed cured; and (5) in the cvent the sceond notice is received within the required time period, this Agreement shall
then terminate thirty (30) days from the date of the second wriltten notice. Please note that the terminating party must coopente with the
non-terminating party in its efforts to resolve all documented service issues as follows; (1) terminating party must review service area(s) in
question; and (2) terminating party must timely communicate a continued dissatisfaction of cosrective actions within forty-cight (48) hours
to corrective mcasure being taken or non-terminating party may consider corrected issue resolved.

4.3. In the event Client terminates this Agreement for any reason other than non-performance, as described above, Client agrees to pay, as
liquidated damages, an amount cqual to the total minimum sum stated in the Pricing Schedule multiplied by the number of months
remaining under this Agreement.

4.4. All notices between Clieat and Jani-King shall be in writing. Any notice shall be deemed duly served if such notice is deposited,
postpaid and certified, with the United States Postal Service, or a recognized common parcel courier providing express, receipted delivery
to the address stated on the signature page of this Agreement for Jani-King or Client. All other notices. including notlces personally
delivered to indjviduals performing scrvices under this Agreement, shall be ineffective, Either party may change the address of notice by
providing the other party written notice of such change. Time is of the essence for all notices required under the terms of this Agrezment,

5. INDEMNFICIATION; LIMITATION OF LIABILITY

S.1. Jani-King warrants that all Services will be performed using Franchisees with commerclally reasonable skill, experience, and
qualification and in a timely, workmantlike, and professional manner in accordance with generally recognized industry standards for similar
services. JANI-KING MAKES NO WARRANTIES EXCEPT FOR THOSE PROVIDED IN THIS SECTION 5.2. ALL OTHER
WARRANTIES, EXPRESS AND IMPLIED, ARE EXPRESSLY DISCLAIMED.

5.2, IN NO EVENT SHALL JANI-KING BE LIABLE TO CLIENT OR TO ANY THIRD PARTY FOR ANY LOSS OF USE,
REVENUE, OR PROFIT OR FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, EXEMPLARY, SPECIAL, OR PUNITIVE
DAMAGES WHETHER ARISING OUT OF BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE,
REGARDLESS OF WHETHER SUCH DAMAGE WAS FORESEEABLE AND WHETHER OR NOT JANI-KING HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND NOTWITHSTANDING THE FAULURE OF ANY AGREED OR
OTHER REMEDY OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL JANI-KING'S AGFREGATE LIABILITY ARISING QUT
OF OR RELATED TO THIS AGREEMENT, WHETHER ARISING OUT OF OR RELATED TO BREACH QF CONTRACT, TORT
(INCLUDING NEGLIGENCE), OR OTHERWISE EXCEED THE AGGREGATE AMOUNTS PAID OR PAYABLE TO JANI-KING
PURSUANT TO THIS AGREEMENT IN THE TWELVE-MONTH PERIOD PRECEDING THE EVENT GIVING RISE TO THE

CLAIM.

6. GENERAL PROVISIONS
6.1. In the event it becomes necessary for cither party to institute suit against the other to secure or protect its rights uader this Agrecment,

El ecw%wlm ﬁ?’é&ﬁ gﬁ%tp ’quv@ of theswit instiding rsasondle gttemeesfees, administrative fees, court costs
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6.2. The tenms of this Agreement shall be binding upon and inure to the benefit of Jani-King and Client and their respective heirs,

represgnlativcs, successors, and assigns, except as otherwise herein provided. This Agreement shall be binding on Jani-King at the time of

cxecution by an authorized Jani-King agent. In the cvent this Agreement is exccuted by an suthorized franchise owner of Jani-King, it

shall not be binding on Jani-King until it has been approved and exccuted by an authorized Jani-King agent. Jani-King franchisc owners

ure not authorized to bind Jani-King to this Agreement. This Agreement is only valid as written, any changes must be odded by addendum

and approved by both parties.

6.3. Any waiver by either party to this Agrcement of a breach of any term or condition of this Agreement shall not constitute a waiver of

any subsequent breach of the same or any other term or condition of this Agrecment.

6.4. This Agteement shall be governed, construed, and interpreted under Ohio law, and shall be deemed to be executed and performed in

the County of Cuyahoga, Ohio. Any legal action arising out of or relating to this Agreement shall be govemed by laws of the State of Ohio,

and the partics agree lo the exclusive exercise of jurisdiction and venue over them by a slate court located in the County of Cuyahoga,

Ohio, or a federal court located in the City of Cleveland, Ohio.

6.5. The partics acknowledge that this Agreement and the exhibits supecsede all prior agrecments, representations, and understandings of

the parties. No changes to this Agrecment will be effective unless signed by both parties and attached hercto,

6.6. If any provision of this Agreement is held to be illegal, invalid or uneuforceable under present or future laws, such peovision shall be

fully severable; this Agreement shall be construed and enforced as if such illegal, invalid or unenforceable provision had never comprised a

part of this Agrecment; and, the remaining provisions of this Agresment shall remain in full force and effect and shail not be sffected by

such illegal, invalid, or unenforcesble provision or by its severance from this Agreement.

6.7. This Agreement may be executed in counterparts, each of which is deemed an original, but all of which togelher are deemed to be one

and the same Agreement. A signed copy of this Agrecment delivered by facsimile, email, or other means of electronic transmission is

decmed to have the same legal effect as delivery of an original signed copy of this Agreement.

6.8. Jani-King shall not be liable or responsible to Client, not be decmed to have defaulted or breached this Agreement, for any failure or

delay in fulfilling or performing any term of this Agreement when and to the extent such failure or delay is couscd by or results ftom acts of

circumstances beyond the reasonable control of Jani-King ‘including, without limitation, acts of God, flood, fire, earthquake, explosion,

govemmental actions, war, invasion or hostilities (whether war is declared or not), terrorist threats or acts, riot, or other civil unrest,

national emergency, revolution, insurrection, epidemic, lock-outs, strikes or other labor disputes (whether or not relating ta either party's

workforce), or restraints or delays affecting carricrs or inability or delay in obtaining supplies of adequate or suitable materials, materials or

telccommunication breakdown or power outage.

6.9. In the event of a public health emergency as so declared by the appropriate governmental authoritics, which requires a change in

service, equipment, chemicals, and/or supplies, Jani-King and its franchise owners will offer the services for a reasonable cost to be agreed
- on in writing, [f Client opts to-continue with the services as particularly described in this Agreement, Client agrees to hold Jani-King and its

franchise owners harmless of any resulting liabilities.

6.10. The heading in this Agrccment are for reference only and do not affect the interpretation of this Agreement.

6.11. No amendment to or modification of or rescission, termination, or discharge of this Agreement is effective uniess it is in writing and

duly executed by cach party.

6.12. Clieat may not assign any of its rights or delegate any of its obligations under this Agreement without the prior writien consent of

Jani-King.
A
IN WITNESS WHEREOF, the Parties hereto have sct their hands this_{§ “day of ;%Lb j ,202< .

Northeast Ohio Neighborhood Health Services, Inc.
Clien

t-INam - 7
. )
ol 2l
Signature of Client's Au‘tyrized Agent
27

illee F fos i ,./Zésm{e«ﬂ CED

Print Name/Title

Srone A 2badk

Print Name/Title [456/( 'l'—vlf ‘/aﬁanl /‘ 2T

Billing and Notice Address of Client:

Notice Address for Jani-King:
Jani-King of Cleveland 4800 Paync Avenue
5075 Town Centre Drive Suite 200 Cleveland, Ohio 44103
Broadyjew Hts., Ohio 44147

d // L]

i

bl T2 Glpou >
nature of President Print Namc/Date  //25/2a.
[
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PROPOSAL PREPARED FOR:

HOUGH DENTAL UNIT - THREE (3) TIMES PER WEEK - M,T,W
8300 HOUGH, CLEVELAND, OHIO 44103
FOUR HUNDRED EIGHTY FIVE DOLLARS (5485.09) (PER MONTH) (YAX NOT INCLUDED)

COLLINWOOD HEALTH CENTER -SEVEN (7) TIMES PER WEEK
15322 6T. CLAIR AVE,, CLEVELAND, ORIO 44110
ELEVEN THOUSAND SEVEN HUNDRED SEVENTY DOLLARS {511,770.00) (PER MONTH) (TAX NOT INCLUDED)

EAST CLEVELAND HEALTH CENTER - FIVE (3) TIMES PER WEEK
15201 EUCLID AVE,, EAST CLEVELAND, OHIO 44112
81X THOUSAND ONE EUNDRED FORTY FIVE DOLLARS (56,145.00) (PER RONTH) (TAX NOT INCLUDED)

SOUTHEAST HEALTH CENTER - PIVE (5) TIMES PER WEEK
13301 MILES AVE,, CLEVELAND, OXIO 49105
NINE THOUSAND NINE HUNDRED FORTY FIVE DOLLARS (59,945.00) (FER MONTH) (TAX NOT INCLUDED)

NORWOOD HEALTH CENTER ~THREE (3) TIMES PER WEEK - W,TR,F
1468 E. 55" ST., CLEVELAND, OHIO 44103 )
ONE THOUSAND FOUR HUNDRED THIRTY FIVE BOLLARS (1,435.00) (PER MONTH) (TAX NOT INCLUDED)

SUPERIOR HEALTH CENTER - FIVE (5) TIMES PER WEEK
12100 SUPERIOR AVE., CLEVELAND, OHIO 44303
EIGHY THOUSAND THREE HUNDRED SIXTY HUNDRED DOLLARS ($5,362.00) (PER MONTH) (TAX NOT INCLUDED)

CORPORATE OFFICE - FIVE (§) TIMES PER WEEK
4800 PAYNE AVE., CLEVELAND, OHI0 44103
TWO THOUSAND THREE HUNDRED TWENTY DOLLARS (52,320.40) (PER MONTH) (TAX NOT INCLUDED)

MILES/BROADWAY HEALTH CENTER - THREE (3) TIMES PER WEEK
9127 MILES AVE., CLEVELAND, OHIO 44105
ONE THOUSAND SIX HUNDRED SIXTY FIVE DOLLARS (S1,665.00) (PER MONTH) (TAX NOT INCLUDED)

.

LLING FOR ALY, 8 1O
B DOLLARS (842,12580

UMY

x5 ATIOND
TWENTY F 0) (PER MONTH) (TAX NOT INCLUDED)

LA AL [V
FORTY TWO THOUSAND ONE HUNDRED

NOTE: ALL EMPLOYEES ASSIGNED TO NEON FACILITIES WILL BE VACCINATED IN ACCORDANCE TO OSHA
FEDERAL VACCINE MANDATE FOR FEDERALLY QUALIFIED HEALTH CENTERS AND NEON COVID

VACCINATION POLICY.

Proposal accepted ons "(’/ 1‘*/ 22

, Y Date
By it T buzuzé-—— TITLE: Z/c’s:d;mé CEOQ

whe

prive Nave: LA the £ Huetia.

Upon acceptance of this quote we will contact you to make all arrangements for startup and forward our standard
agreement for your approval. We genuinely appreciate your business and look forward to a long, mutually

beneficial partnership.

JANI-KING OF CLEVELAND
9075 Town Centre Drive, Suite

N 2/

0021 JoatKlng of Clovelind L EHUBITA
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OPTIONAL SERVICES
The following services will be performed upon request for an additional fee for each service
"performed:
Carpet Shampoo Pricing Upon Request
($75 minimum)
Depending on condition of carpet
Strip, reseal and refinish tile floors Pricing Upon Request
($100 minimum)
Depending on condition of floor

e Care will be taken to get into corners, along edges and beneath furniture.
o Care will be exercised so that baseboards, walls and furniture shall not be splashed,
marred, disfigured or damaged during these operations.

Window Washing (Interior) Pricing Upon Request
Window Washing (Exterior) Pricing Upon Request

Other Services Available — Pricing Upon Request

» Ceramic Tile Machine Scrub

Top Scrub and Recoat of Tile Floors

Wood Floor Deep Cleaning

Wood Floor Refinishing with Gloss or Satin Sheen

Deep Cleaning of Restrooms and Locker Rooms With Special Pressurized Equipment
Day Porter Services

Construction and Initial Cleans When Needed

Y VV V V V VY

Special Events: Put Ups and Tear Downs
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EXHIBIT A
TO JANI-KING MAINTENANCE AGREEMENT
Cleaning Schedule, Pricing Schedule, Additional Cleans Option

Northeast Ohio Neighborhood Health Services, Inc. Medical Cleaning Schedule

9.

Location(s) Where Services Will Be Performed: Named Areas:
Street: 15322 St. Clair Avenue A. | Lobby, Offices, Exam Room, Etc.
City: Cleveland B. | Restrooms
Zip: 44110 C. | Lunchroom
State: Ohio D.
Building Name(s): Collinwood Health Center E.

2.

S

© % N

A

6.
7.
8.

Nightlv Cleaning

A. Lobby, Offices, Exam Room, Etc.
1.

Empty all trash receptacles, replace liners, as needed, and remove trash to a collection point.
(Client to furnish trash receptacie liners)

Thoroughly dust all horizontal surfaces, including desk tops, files, window sills, chairs, tables,
pictures and all manner of furnishing.

Disinfect all examination tables and counter tops, using a high efficacy disinfectant.
Disinfeet and polish drinking fountain(s).

Disinfect telephones.

Vacuum all traffic lanes. JANT-KING will not be responsible for the removal of staples from
carpeting.

Dust mop hard surface floors with a treated dust mop.

Damp mop hard swrface floors to remove any spillage from soiled areas.

Damp wipe entryway and clean fingerprints from entrance glass.

10 Spot clean partition glass.
11. Use an industry standard disinfectant for proper sanitation.

B. Restrooms

Stock towels, tissue, and hand soap. (Client to furnish)

Empty sanitary napkin receplacles and wipe with a disinfectant.

Empty trash receptacles and wipe if needed.

Clean and polish mirrors.

Wipe towel cabinet covers.

Toilets and urinals to be cleaned and sanitized inside and outside. Polish bright work.
Toilet seats to be cleaned on both sides using a disinfectant,

Scour and sanitize all basins. Polish bright work.

Dust partitions, top of mirrors, and frames.

10. Remove splash marks from walls around basins.

11. Mop and rinse restroom floors with a dlsmfectant
E 1 ation Nbr. 3432799 / CLMB3_
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C. Lunchroom
1. Damp wipe all appliances.

2. Thoroughly dust all horizontal surfaces, window sills, chairs, pictures, and all manner of
furnishings in the above named areas.

3. Damp wipe countertops, cabinets and tables.

4. Vacuum all carpeted areas.

5. Dust mop hard surface floors with a treated dust mop.

6. Damp mop and rinse hard surface floors with a disinfectant.

7. Scour and disinfect basins and polish all bright work.

8. Empty, clean and sanitize receptacles.

9. Clean interior and exterior of microwave ovens. (Maximum of 2)

Weekly Cleaning

A. Lobby, Offices, Exam Room, Etc.
1. Dust all vertical surfaces of desks, file cabinets, chairs, tables and other office furniture.

2. Thoroughly vacuum all carpeting, taking care to get into corners, along edges and beneath
fumiture,

3. Damp mop hard surface floors, taking care to get into corners, along edges and beneath furniture.
4. Buif hard surface floors, if needed, to present the best possible appearance.

Monthly Cleaning

A. Lobby, Offices, Exam Room, Etc.

Complete all high dusting not reached in the above mentioned cleaning.
Remove fingerprints and marks from around light switches and door frames.
Vacuum all upholstered furniture.

Damp wipe telephones using a disinfectant.

£ L b

NOTE: JANI-KING WILL NOT BE RESPONSIBLE FOR THE DISPOSAL OF ANY
BIOHAZARDOUS MATERIAL UNDER THE STANDARD CLEANING CONTRACT.
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Northeast Ohio Neighborhood Health Services, Inc.

Collinwod Health Center

15322 St. Clair Avenue, Cleveland, Ohlo 44110

Cleaning Standards- Physiclan Offices - Cleaning Dutles

OFFICES (VCT Tile) ‘ T ——

Daily

Waekly

Monthly |

Waste baskets & trash containers- empty and remove trash 10 designated area

R af liners

x

Emply afl recycabla contalners and take to deslgnataed location

*x

Dus! ail cleaning vents

Disinfact wipa wasia baakets & ‘rash iners, replaca trash liners

Hard suiface floors - dust mop and damp mop

Oamp wips disinlecting of afl cleanable desk space/oflice fumituse

Harlzontal surfaces - dust all horlzantal surfsces

[ |x X

High'Low Dusting « dust wafl hangings, piciures, tops of partiions, window sills, chalr rungs, bilnds, cailngs, baseboards, vents, and office
futniture not dusled on dally schedul

Telephones - ciran and disinfecl

Vacuum all carpels

Spot clean - wall suif; afround Hght svatches, push plates, door mol and partilions ing fi ints & smudges

Claan and sontizs - sinks, ladges, cabinets, snd cauntertops

Oamp wipe - front ond tops of file cabinets

3l 30ap and paper lows! dispensers

OFFICES (Carpat)

=]
2,
3

Weekly

Monthly

Waste baskels & rash containers- emply snid remove trash lo dssignated arsa
Reglace all liners

Empty all racycable contalners and laka to designated location

Damp wipe disinfecting of ali cleanable dask apace/otfice furniture

X |X |X |x

Dust ail ¢laaning vants

Disinfect wipo waste baskats & trash contalners, replace trash linara

x

Horizontal surfacos - dust afl horlzontat surfaces

x

HighiLow Dusting - duat wall hangings, plctures, \ops of pactitions, window siis, chalr rungs, blinds, callings, badaboards, vents, and office
fumiture not dusted on dally schedule

Teteph - clean and disfnfect

Spet cloan - wall surf: 4 light switches, push plates, doos moldings, and partitions remioving fingarprints & smudges

Clean and santize - ginks, ladnes, cabinets, and countertops

Damp wipe - froni and tops of file cabinals

Vacuum gl carpels

Delail vacyuming - vacuum cosner edges and arsund furnilure

Fi soep and r towed di sers

WAITING ROOMS/LOBBY AREAS .~ N

Weekly

Monthly

Wagte baskets & trash containers- and remova bash to nated srea

Replace all inars

|Empty alf recycable contsiners and Iake to deagnaled Iacation

Dust all clasning vonts

Disinfect wipe waslo baskets & tresh containors, replace lrash Uners

High/Low Dusting - dust walt hangings, plctures, tops of partitions, window siils, chair rungs, biinds, ceilings, bassboards, vants, and office
furnilure not dusied on dally schedul

Teloph - tleon and disinfect

x

Dust and clean fixtures and affico furniture

Spol clean - wall suriaces id light swi push plates, door moldings, and partitions ing fingerprints & g|

{Entryway door glass. clean both sidas of ail glass doors & windows on doors

Clean and sanilize - sinks, drinking fountaing, coalers

Fill soap and paper tawel dispansers, If any

Vacuum all carpels

|3 % |2 X

Detatl vacuuming - vacuum comer adges and around fumbiure
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RESTROOMS - PRIVATE

Daily

Waeekly

Monthly

Vaste baskets & trash containats- smpty and remova trash lo designated area

[Replace all linara

Fully disinfect all Urinals, Commodes, ond Sinks

Spel Claan Wats aad Partitions

Polish ali Brightwork and wipe dewn all

Oisinfect wipo wasts bagkels & trash caniainors, replace trash fingts

{Clean and sanitize - all restroom fodures using gemmicidal cleaner

Claan and ganlize « all couniers, mirrors, chrome, pasitions on beth sidss

Fill snap and papar towei dispsnssrs

Sweep and damp mop floors using a germicldal cleaner

> 3¢ 15¢ {5 5 [ > {>¢ I |

HighiLow Dusting - dust wall hangings, pictures, tops of pentitians, window siits, chalr rungs, blinds, ceilings, baseboards, venls, and office
furniture nol dusted on daily schedute

RESTROOMS - PUBLIC -~ - R R S N P

Dai

&

Weekly

Month}

Wasle baskets & Wash containgrs- empty and ramove trash lo designaled area

Futly disinfect all Urinals, Commodes, and Sinks

|Spat Cleon Walls and Partitions

Polish alf Brightwork and wipe down all maomors

Disinfect wips waste baskets & trash containers, replaco trash dners

Clean and saniizs - ail restroom firtures using germicidel cleaney

Clean and sentize - af) counters, mirors, chrome, partitions on both sidas

3 sonp and paper towo! dispensars

Sweep and damp mop floors using a germicidal cleaner

> 1> [>¢ 3¢ [>¢ 5¢ [5¢ [o¢ ¢ | |

HighLow Dusting - dust wall hangings, pictures, tops ef pastitions, windaw sills, chalr rungs, binds, catings, baseboards, vents, and office
fumilure nei dusted on dally schedula

STAIRS .~ . e e

; S il

Monthly

Dusl - stairg, landings, rallings, ledges and lightboxes

Damp mop - sialrs 2nd fandings

Spot clean - walls and doors

ELEVATORS ST

Monthl

Vacuum and edge- afl carpeting

Vacuum and clean all elevator tracks

Clean and polish - dosrs, walls and push panals

TREATMENT ROOMS ' ) R L T ORI S o

Weekly

Monthiy |

Waate boakebs & lrash containars- emply and remove trash to designated ares

Replace afl iners

Emply 3li recycable contalnnrs and tske to designated location

Oust afl claarting vents

Disinfect wips wasle bagkets & trash containars, replace trash liners

Clgan and sanilize - sinks, [sdges, cabinsts, mirrors, and countertops

Clean and sanitize - a8 doors including frames and handlos

Swoep and damp mop floors using a ganmickdal cleaner

> [ Ix [

Clean and =snilize - 8l baseboards

Hard surface floors - sweep and damp mop ficors using a gemicidat cleaner

>

Horizontal surfaces - dusl and santiize all horizontal surfaces

HighiLow Dusting - dust watll hangings, pictures, tops of pariitions, window sills, chalr cungs, blinds, ceflings, baseboards, vents, and office
fumitura not dusted on daily schedule

Totephones - cloan and dinfoct

Spot clean - wall surfoces dght push piates, door moldings, and partitons removing fingatpeints & o

Bamp wipe - front and tops of file cabinets

High speed buffing and conditioningp/ieatoring of all VCT tils

}Ful s00p and papor lowe! dispensers

Fully clean all interior windows

Refill all consumables
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BREAKROOMS/LOUNGES

Daily

Weekly

Monthily

[Waste baskels & trash conlaliners- empty and remove trash io des_ggnnted area

Replace all kners

Empty all recycable containers and lake to dosignaled location

Bamp wips disinfecting of all cleanable desk spaceloffice fumituie

% 1

Dusl all ¢lnaning vents

Disinfect wipe wasts baskets & ttash conlainars, replace trash liners

x

Claan and sanfiize - &l sinks, counters, lables, appfiances

t3

Cleaning Microwavs inside and out

Telaphones - clean and disint

Vacuum ali carpets

Fij soap and paper towsl| dispensers

>

Sv; and dam floors using @ 8l cleaner

HiglvL.ow Dusting - dust wall hangings, plctures, tops of partitions, window silis, chalr ryngs, blinds, cellings, baseboards; vents, and offica
furniture not dusted on daily cchedule

Spot clean - wall surf light push plates, door moldings, and pariitions ing fingerprinls & di

Spot clean all intericr windows

Cleaning Standards - Common Space

CleanJ Dutles

ENTRANCES AND HALLS

Dally

Weekly

Monthly

Emply all waste containers and move waste lo dasignated localion

Replaca all Liners

Empty all recyclablo contalaers and take to designated localion

Clean and Disinfect Telephones (|f applicable)

Vacuum all carpeted syrfaces

MExIxix]x

Detall Vacuuming of all comers and edges

Dusting/Detsil of all Basaboards

Damp wipe or Dust all Common Araa Fumiure

Damp wipe disinfecting of all cleanable desk space

x| >

High and Law Dusling all Vertical and Horizonta) Surfaces

Dust alf Celling Vents (If reachable without (eddar)

8pol all Walls, Doors, Light Swilches and Partitlons

[Dust Mop and Dantp Mop to Sanitize ail Hard Floor Suifaces

RESTROONIS R TSR

T N s Iy WM SN * IRl

Daily

Weekly

Monthiy | ..

Empty all Waste Containers and move Waste !o dessgnaled bcallon

Fully Disinfect 8f Urinals, Commades, Counlertops and. Sinks

Fill afl Consumables (Paper, Soap, Sanitary Bags, Santtizer)

Dust Mop and Damp Mop to Santilze all Hard Floor Surfaces

b i badRad kel

High and Low Dusting of all Vertical and Horlzontal Surfaces

Spot Clean Walls and Parfilions

Damp disinfecting of all paper tows! dispensers, soap dispanser

Polish efl Brightwork snd wipe down all mirrors

X=X

Dally

Weekly

Monthly

Dust mop and Damp mop landings and stalrs

Qust railings, ledges and tghiboxas

Spol clean walls and doors

ELEVATORS . ] T o e

Weekly

Monthly

Vacuum and edge all carpet

Sweep end Damp Mop all hard floor surfaces

Vaceum and thoroughly clean Elevator Tracks

Clean and polish ail walls, doors and push panels

OTHERTASKS . . .

Waeekly

Nionthly

Cleaning Microwaves Inside and Oul

Monitoring of all Entryways, Exits and Immediate grounds for dsbri

Al Cleaning equipment and storage wifl be kept clean and ordarty

All Carpeted aregs will be spotted

ALL CONSUMABLES AND TRASH LINERS TO BE SUPPLIED BY CLIENT
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NORTHEAST OHIO NEIGHBORHOOD HEALTH SERVICES, INC.

Day Porter Cleaning Schedule

Location(s) Where E.ervices Will Be Performed: Named Areas:
[ All Entrances, Offices,
Street: 15322 St. Clair Avenue A. | Conference Room
City: Cleveland B.. Restro&ns
State: Ohio . C. | Lunchfoom
Zip: 44110 ' | D. | Misc. Duties
Building Name(s): Collinwood Health Center E.

‘Daily Cleaning

A. All Entrances, Offices, Conference Room
i. Empty all trash receptacles, replace liners, as needed, and remove trash to a collection point. (Client to
furnish trash receptacle liners)
Vacuum carpeting. Jani-King will not be responsible for removal of staples.
Clean and polish drinking fountain(s).

Dust all horizontal surfaces, including desk tops, files, window sills, chairs, tables pictures and all manner
of furmshmg {

5. Damp wipe all horizontal surfaces to remove coffee rings from soiled areas. *
6. Spot clean partition glass.

7. Use an industry standard disinfectant for proper sanitation.

8

9

BwN

Damp wipe entrance metai and fingerprints on entrance glass. -
Dust mop entire floor to remove all loose debris, taking care to get into corners and along edges.

B. Restrooms (Every hour on the hour.)
1. Re-stock towels, tissues and hand soap. (To be furnished by Client.)
2. Empty trash receptacles and wipe if needed (Liners to be furnished by Client)
3. Clean and polish mirrors.
4. Spot mop hard surface floors with a disinfectant.

C. Lunchroom (Every hour on the hour.)

Damp wipe all appliances.

Damp wipe countertops, cabinets and tables.

Spot mop hard surface floors with a disinfectant.

Scour and disinfect basins and polish all bright work.
Empty, trash receptacles. (Liners to be furnished by Client)

nk LN -

D. Misc. Duties
1. Accomplish tasks at clients request as needs arise per day.
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OPTIONAL SERVICES

The following services will be performed upon request for an additional fee for each service
performed:

Carpet Shampoo Pricing Upon Request
($75 minimum)
Depending on condition of carpet

Strip, reseal and refinish tile floors Pricing Upon Request
($100 minimum)
Depending on condition of floor

e Care will be taken to get into corners, along edges and beneath furniture.
e Care will be exercised so that baseboards, walls and furniture shall not be splashed,
marred, disfigured or damaged during these operations.

Window Washing (Interior) Pricing Upon Request

Window Washing (Exterior) Pricing Upon Request

Other Services Available — Pricing Upon Request

» Ceramic Tile Machine Scrub

Top Scrub and Recoat of Tile Floors

Wood Floor Deep Cleaning

Wood Floor Refinishing with Gloss or Satin Sheen

Deep Cleaning of Restrooms and Locker Rooms With Special Pressurized Equipment
Day Porter Services

Construction and Initial Cleans When Needed

vV V.V V V VvV VvV

Special Events: Put Ups and Tear Downs
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